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Warranty 

 
Seatability warrants that the products listed below shall be free from defects in material 
and workmanship for the duration listed, counted from the date of manufacture for the 
original purchaser of the product with proof of purchase. Seatability will repair or replace, 
at its discretion, to the original purchaser only, any defects in products, parts, or 
components resulting from standard use (indoor seating for one person for eight hours a 
day, five days a week). Seatability will not elect replacement unless repair is not 
commercially practical. 
 
Warranty coverage IS provided as follows: 
 
10 Years 
 

• Metal frame 
• Aesthetic plastic pieces 

 
3 Years 
 

• Casters 
• Gas lift/glides 
• Elasticity system bands 
• Fabric/foam 
• Tilt mechanisms 
• Bolts/screws 
• Branding material/adhesives 
• Armrest mechanism 

Warranty coverage is NOT provided for 
the following: 
 

• Damage caused by the carrier in 
transit 

• Discoloration of plastic, metal or 
fabric 

• Any modifications or attachments 
to the product not approved by 
Seatability, or any damage to 
product caused by such 
modifications 

• Products not assembled, used, or 
maintained in accordance with 
instructions and warnings as 
provided by Seatability 

• Products used for rental purposes 
• Products damaged due to 

negligence or abuse 
• Products exposed to extreme 

environmental conditions or acts of 
God 

 
Any shipping charges incurred for products under warranty shall be paid for by Seatability. 
The customer shall be responsible for appropriate disposal of any components or 
products rendered unnecessary by warranty service.  
 
Seatability shall not be liable for loss of time, inconvenience, commercial loss, or incidental 
or consequential damages. 


