
Iittala objects have been designed to withstand daily use and the test of time. Even objects that have been 
designed decades ago remain functional today. That is why they are sought out and have been kept in 
production. 

The Iittala quality warranty covers all production and raw material flaws, but does not cover damage caused 
by carelessness or normal wear and tear. We grant the following material warranties for Iittala food 
preparation dishware: twenty years for stainless steel, copper, cast iron; and five years for coated products. 
The warranty applies to the cookware’s steel parts and coating, but not to the plastic parts or the enamel. 

Should problems appear with our product, please contact your local Iittala dealer or your closest Iittala sales 
unit.

Our availability warranty guarantees that Iittala objects are safe to buy because - thanks to their 
timelessness - their lifecycle is long. If we decide to discontinue an Iittala series, we will communicate this 
openly. This gives you time to complete your collection. Because mixing and matching products among the 
different series is easy, you can also complete your collection with other Iittala objects.


