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Troubleshooting

Technical Support
If you have any additional questions or problems with your Hunter air purifier, please call 1-
888-830-1326 from 8:00 am to 5:00 pm Central Time or contact us over the Internet at
www.hunterfan.com.

1. No display or operation.

2. Keypad does not work.

3. Erratic Display or
Operation.

4. Filter and/or Pre-filter
Indicator is Flashing.

5. HEPAtech® Filter and/or
Carbon Pre-Filter Life
Counter is flashing 0%.

6. Unit has reduced air flow
or increased noise.

Problem Solutions

• Confirm that the unit is plugged in.

• Check the installation of the front grill.

• Reset the air purifier. (See Resetting the Air Purifier
on pg. 9.)

• Key pad has been locked to prevent accidental changes
to the programs. (See Keypad Lock on pg. 9 to unlock
the key pad.)

• Reset the air purifier. (See Resetting the Air Purifier
on pg. 9.)

• The Filter and/or Pre-Filter Life Counters have reached the
estimated usage times. Check and replace filters if needed.
(Refer to Filter and Pre-Filter Counters on pg. 8.)

• The Filter and/or Pre-Filter Life Counters have greatly
exceeded the estimated usage times. Check and replace
the corresponding filters.

• The filter is clogged and should be changed. (Refer to
Changing the Filter on pg. 11.)

41599-01_05.03.06.pmd 5/3/06, 10:42 AM13



41599-01 14

Warranty

Hunter Fan Company
HEPAtech® Air Purifier

5 YEAR LIMITED WARRANTY

The Hunter Fan Company makes the following limited warranty to the original residential
user or consumer purchaser of the HEPAtech® Air Purifier:

If any part of your HEPAtech® Air Purifier motor or control panel fails during the first five
(5) years from the date of installation due to a defect in material or workmanship, we will
provide a replacement Air Purifier free of charge. Installation is deemed to occur at the date
of purchase.

If the Air Purifier cord or front grille fails any time within one (1) year after installation due
to a defect in material or workmanship, we will replace or, at our option, repair the unit free
of charge at our nearest service center or at our Service Department in Memphis, Tennessee.
You will be responsible for all parts and labor costs after this one-year period.

USE OF A NON-HUNTER FILTER WILL INVALIDATE THIS WARRANTY. IF THE
ORIGINAL RESIDENTIAL USER OR CONSUMER PURCHASER CEASES TO OWN
THE AIR PURIFIER, THIS WARRANTY AND ANY IMPLIED WARRANTY WHICH
THEN REMAINS IN EFFECT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARE VOIDED.

NO WARRANTY, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, IS MADE IN
RESPECT TO THE FILTER MATERIAL OR CARBON FILTER.

THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. THE DU-
RATION OF ANY IMPLIED WARRANTY INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, IN RESPECT TO THE MOTOR IS EXPRESSLY LIMITED TO THE PERIOD
OF THE EXPRESS WARRANTY SET FORTH ABOVE.

This warranty is voided if the air purifier is not purchased and used in the USA or Canada.

This warranty excludes and does not cover defects, malfunctions or failures of the Air Puri-
fier which were caused by repairs by persons not authorized by us, use of parts or accesso-
ries not authorized by us, mishandling, modifications, or damage to the Air Purifier while in
your possession, or unreasonable use, including failure to provide reasonable and necessary
maintenance. This warranty does not cover Air Purifiers used in commercial applications.
There are no express or implied warranties as to commercial purchasers or users.

To obtain service, contact the nearest Hunter authorized service center or the Hunter Fan
Company Service Department, 2500 Frisco Avenue, Memphis, Tennessee 38114, 1-888-
830-1326. For the name of our nearest authorized Hunter Fan Company Service Center,
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Warranty

write to the Hunter Fan Company at the preceding address. You will be responsible for
insurance and freight or other transportation to our factory service center. We will return the
Air Purifier freight prepaid. The Air Purifier should be properly packaged to avoid damage
in transit since we will not be responsible for any such damage. Proof of purchase is re-
quired when requesting warranty service. The purchaser must present sales receipt or other
document that establishes proof of purchase.

IN NO EVENT SHALL HUNTER FAN COMPANY BE LIABLE FOR DIRECT, INDI-
RECT, SPECIAL CONSEQUENTIAL OR INCIDENTAL DAMAGES IN EXCESS OF
THE PURCHASE PRICE OF THE AIR PURIFIER. YOUR SOLE REMEDY WILL BE
REPAIR OR REPLACEMENT AS PROVIDED ABOVE.

SOME AMERICAN STATES AND CANADIAN PROVINCES DO NOT ALLOW:

• LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS;

• THE EXCLUSION OR LIMITATION OF DIRECT, INDIRECT SPECIAL, INCI-
DENTAL OR CONSEQUENTIAL DAMAGES;

SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE OR PROVINCE TO
PROVINCE.

The energy efficiency of this ENERGY STAR qualified model is measured based on
a ratio between the model’s CADR for Dust and the electrical energy it consumes,
or CADR/Watt.

41599-01_05.03.06.pmd 5/3/06, 10:42 AM15



To learn more about Hunter Fan Company products, please see our Web page at:

www.hunterfan.com

Other Home Comfort Products from Hunter

The Care-Free
Humidifier™

Programmable
Thermostat

®

Hunter Original®
Fans

HUNTER FAN COMPANY
2500 FRISCO AVENUE
MEMPHIS, TN 38114, USA

®
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