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For Your Protection
* Do not remove the serial number tag from the safe.
* Always store keys away from (AND NEVER INSIDE) safe.
* Record all Safe Identification #'s on I.D. Form (Last Page).
* Save this manual and NEVER keep it inside the safe.

Important: DO NOT RETURN SAFE TO STORE

If you have difficulty programming the safe or any other
questions pertaining to proper use, DO NOT RETURN
your safe to the store. Please Contact Customer Service
at 1-800-223-8566 (USA & Canada) for assistance.
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Overview of Your Safe

Congratulations!

Your new Honeywell Firesafe will provide years of safe and secure
storage for valuables and important documents. Your safe has been built with
the highest manufacturing standards to ensure maximum user satisfaction
under a variety of conditions. We have also created this comprehensive and
easy-to-use set of operation and installation instructions to give you complete
understanding and confidence in the use of your safe.

Package Contents —

Honeywell

All Models :EG

1 — Honeywell Fingerprint Firesafe =

1 — Operation & Installation Guide pullGTAL

1 — Emergency Override Key Bl

2 — Companion Entry Keys (18

4 — AA Batteries HHHH 200

Models 2084DB & 2118DB

1 — Adjustable Shelf
4 — Shelf Support Clips ey

Control Center FINGERPRINT
LCD SENSOR BATTERY

DIGITAL  DISPLAY COMPARTMENT
KEYPAD

KEY LOCK __
CYLINDER

Home and Office Security Safes '



Overview of Safe Operation

Three Options for Opening Safe

—

Fiﬁgerprint Passcode

Emergency
& Entry Key & Entry Key

Override Key

Emergency Override Key (square top)
By inserting the Emergency Override Key (square top) and
turning to the left, you can unlock and open the safe at any
time without passcode or fingerprint authorization. This key
should only be used when opening the safe for the first time and in
emergencies, when the digital keypad and fingerprint sensor pad are not
functioning. After successfully completing the passcode and master
fingerprint programming process described on the following pages, it is
recommended to store the Emergency Override Key (square top) in a secure
place (NOT IN SAFE!) and refrain from use unless absolutely necessary.

Companion Entry Key (round top)
The Companion Entry Key (round top) will open the safe after
it is unlocked by entering a valid passcode or scanning an
authorized fingerprint. Once unlocked, the safe will open by
turning the Companion Entry Key (round top) to the right. Because the
Companion Entry Key (round top) cannot open the safe without passcode
or fingerprint authorizatitation you may choose to leave the Companion
Entry Key (round top) in the lock cylinder for convenience.

Digital Passcode
The Digital Passcode is a 2 - 8 digit number that is programmed by the
primary user, Once a passcode is entered, it will activate the fingerprint
programming controls as well as unlock the safe when used with the
Companion Entry Key .

Master Fingerprint
The Master Fingerprint should be entered by the primary user. Once
programmed, it will unlock the safe and is also required for programming
any additional User Fingerprints for authorized access.

User Fingerprints
Up to 9 additional User Fingerprints may be programmed for authorized
access and can be changed or deleted at any time by the primary user with
the Passcode and Master Fingerprint.
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Overview of LCD Display

LCD Display Menu

Your new Digital Biometric Firesafe features an LCD display to assist in
programming and operating the safe. A menu of codes is as follows:

(- D’E ) Appears after pushing Memory Button. Control center is
| LO ) activated and ready to begin programming functions.

f nPE ) The Control Center is ready to accept Passcode entry or
| Y m ) Fingerprint scan for authorization.

= d 1 A valid passcode or fingerprint has been authorized. The
== ) safe is now unlocked and can be opened with Entry Key.
f H ! d ) The memory is currently processing information and the
L oLu J user should wait momentarily for the next message.

f E ) An incorrect Passcode has been entered or an invalid

& O | Fingerprint has been scanned.

[ _b,q ) Indicates that the (4# “AA”) batteries are losing power

| - O J and new batteries should be installed.

F '_'rE _ _ M) Indicates that Fingerprint Sensor is ready and _ﬁnger
UL U should be placed on the Sensor Pad for scanning.

(4 ,5E _ ) Indicates Control Center is ready to accept User # for a
Y ~ 7110 ) new User Fingerprint to be programmed and authorized.

~

f P _1 Control Center is ready to accept Passcode for
L 1M=irn J authorization to begin fingerprint addition sequence.

f P -dE' | Control Center is ready to accept Passcode for
T L ) authorization to begin fingerprint deletion sequence.

dE' EI'ZE ] Control center is processing request to delete individual
{ L ) fingerprints from memory.

C”_:' El': Ed ] Control center has successfully completed process to
({ L J delete individual fingerprints from memory.

E C’ ) Indicates that the fingerprint programming session has
m J been completed and returning to normal operation.

Indicates that all fingerprints have been deleted and wiill
only open with passcode until fingerprints are entered.
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Opening with Passcode or Fingerprint

Open Safe with Digital Passcode

1. Insert Companion Entry Key (round top) into lock.

2. Push the % key (Primary User)
LCD Displays HOLD

saiewil chime’ %] (CHotd ) Jd
LCD Displays OPEN

3. Enter Passcode and #.
LCD Displays HOLD P(lA
Safe will “Chime”

S||IS||C||O E #
LCD Displays GOOD JJ

4. Immediately, (within 5 seconds) turn key to the right and open door.

D

Open Safe with Fingerprint Access
Once a fingerprint has been entered into the memory for authorization, the
safe can be opened by following these simple steps:

1. Insert Companion Entry Key (round top) into lock.

2. Push the % key (Primary User)
LCD Displays HOLD

Safe will “Chime” * | Hol d | Jj

LCD Displays OPEN

3. Place Finger on Sensor Pad.

Safe will “Chime” —< =
LCD Displays GOOD L Jj

4. Immediately, (within 5 seconds) turn key to the right and open door.

Home and Office Security Safes 9



Troubleshooting

Please use the information below if you encounter difficulties during any of
the steps in this instruction booklet. After reviewing the possible solutions
below, please follow the steps again at the beginning of the section.

Programming Digital Passcode
LCD reads “ERROR” when programming your Personal PIN Code.

POSSIBLE SOLUTIONS

* Be sure to enter your Passcode within 10 seconds after pushing the
Memory Button on the backside of the door.

* Be sure you hear an audible “beep” after entering each number and
make sure that the display shows that you entered the correct Passcode.

* Be sure to push the # button after entering your Passcode.

* Your Passcode must be at least (2) numbers and no more than (8)
numbers. FOR EXAMPLE: 12 or 1234 or 12345678.

Opening Safe with Digital Passcode

LCD reads “GOOD" after Passcode is entered, but door doesn't open.

POSSIBLE SOLUTIONS

* You must turn the Companion Safety Key to the RIGHT Immediately
within 5 seconds after you hear a “click” and the safe “beeps”. If you wait
longer than 5 seconds, you will need to re-enter your Passcode.

* While the key is turned to the right, pull the key to open the safe door.

* If you do not hear a “click”, but you do hear a “beep”, you may need to
change the batteries even if the low battery warning is not visible.

LCD reads “‘ERROR” after entering Passcode.

POSSIBLE SOLUTIONS

* After pushing the % button, you must wait until the display reads “OPEN"
before entering your Passcode.

* Be sure you hear an audible “beep” after entering each number and
make sure that the display shows that you entered the correct Passcode.

* If you are unsure of your correct Passcode, please re-program your safe’s
Passcode. See STEP 2.

* If you are unable to open your safe for any reason using your Passcode,
YOU CAN OPEN YOUR SAFE AT ANY TIME WITH YOUR SPECIAL
OVERRIDE KEY. See STEP 1.

* If you continue to have difficulties, replace all of the current batteries with
a new set.

* Always push the * button to activate LCD display before entering code.
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Troubleshooting

Programming Master Fingerprint

LCD reads “ERROR” when programming your Master Fingerprint.

POSSIBLE SOLUTIONS
* After the display reads “FINGER-0", you must Immediately (within 10
seconds) place your fingerprint flat on the sensor in a straight direction.

* Do not move your finger until the safe “beeps”, approximately 2 - 3
seconds.

* Read TIPS 1 for the best fingerprint programming resulits.

LCD display does not properly display code numbers when buttons are
pushed and safe does not “beep”.

POSSIBLE SOLUTIONS

* Be sure you are pushing the buttons down completely until the display
shows the number and the safe “beeps”.

* If you continue to have difficulties, replace all of the current batteries with
a new set.

* Always push the * button to activate LCD display before entering code.

Programming User Fingerprints

LCD reads “ERROR” while programming User Fingerprints.

POSSIBLE SOLUTIONS

* Primary user with the Master Fingerprint must enter the Master
Fingerprint first to authorize the programming of additional fingerprints.

* Be sure the safe display reads “OPEN" before pushing the % button again
and entering the Passcode.

* Be sure to push the # button after entering your Passcode.

* Be sure the safe display reads “FINGER-0" before placing the Master
Fingerprint on the Sensor.

* Be sure to enter a user number (1-9) and push the # button after safe
display reads “USER-NO”.

* The new fingerprint to be programmed must be placed flat on the Sensor

in a straight direction. Finger must not move while safe is programming

(approximately 2-3 seconds). Once display reads “GOOD" or “ERROR",

then finger can be moved.

Read TIPS 1 for the best fingerprint programming resulits.

Always push the * button to activate LCD display before entering code.
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Troubleshooting

Deleting User Fingerprints

LCD display does not read “PIN-DEL”

POSSIBLE SOLUTIONS
* Be sure you have pushed the * button 3 times.

LCD reads “ERROR” after you enter your Personal PIN Code.

POSSIBLE SOLUTIONS
* Be sure you hear an audible “beep” after entering each number and
make sure that the display shows that you entered the correct Passcode.

LCD reads “ERROR” after you place the Master Fingerprint on the Sensor.

POSSIBLE SOLUTIONS

* Check to be sure that the correct finger for the Master Fingerprint has
been placed on the Sensor.

* Be sure the display reads “FINGER-0" before placing fingerprint on the
Sensor.

* Fingerprint must be positioned on the Sensor in a position similar to that
used during the original programming.

* Read TIPS 1 for the best fingerprint reading results.

LCD reads “ERROR” after you enter the user number on the digital keypad.

POSSIBLE SOLUTIONS

* Be sure you have pushed the # button after entering user number (1-9)

* Be sure you have entered the correct user number to be deleted (1-9).

* Be sure you hear an audible “beep” after entering each number. Be sure
that the display shows that you entered the correct user number.

* You must immediately enter the user number after display reads “USER-
NO”. If you wait longer than 5 seconds, you will need to repeat Step 6
from the beginning.

* Be sure you have not already deleted this same user number recently. If
you have already deleted it, the safe will not recognize this user number
at this time.

Honeywell



Troubleshooting

Opening Safe with Fingerprint

LCD reads “GOOD" after fingerprint is scanned, but door does not open.

POSSIBLE SOLUTIONS

* You must turn the Companion Safety Key to the RIGHT Immediately
within 5 seconds after you hear a “click” and the safe “beeps”. If you wait
longer than 5 seconds, you will need to re-enter your fingerprint.

* While the key is turned to the right, pull the key to open the safe door.

LCD reads “ERROR” after # key is pushed and fingerprint is scanned.

POSSIBLE SOLUTIONS

* After pushing the K’ button, be sure display reads “OPEN" before placing
fingerprint on the Sensor.

* Always use a fingerprint that has already been programmed into the
safe’s memory. See STEP 5.

* Fingerprint must be positioned on the Sensor in a position similar to that
used during the original programming.

* Fingerprint must be clean.

* Read TIPS 1 for the best fingerprint reading results.

* If you are unable to open your safe for any reason using your authorized
fingerprint, YOU CAN OPEN YOUR SAFE AT ANYTIME WITH YOUR
SPECIAL OVERRIDE KEY. See STEP 1.

* If you continue to have difficulties, replace all of the current batteries with
a new set.

Opening Safe with Emergency Override Key

The safe will not open when key is inserted into the key lock.

POSSIBLE SOLUTIONS

* Be sure that you used the Special Override Key (round head) and not the
Companion Safety Key (square head).

* Turn key to the LEFT.

Home and Office Security Safes



Use, Care & Maintenance

Appropriate Use of Your Safe

Honeywell Fire safes protect paper records and many other valuables. Testing
shows that the interior temperature remains below 350°F (177°C) for 1 or 2
hours (depending on model] during a fire up to 1700°F (927°C) when used
properly. Your safe must be closed and latched in order to properly protect its
contents from fire.

Your safe is guaranteed not to develop mildew from moisture originating in
the safe’s insulating material for five years. However, if the safe is stored in an
area of high moisture content (such as near the ocean or in a tropical climate),
moisture from the environment may become trapped inside the safe. If this
applies to you, it is recommended that you open the safe on a regular basis to
promote air circulation.

Safe Care and Maintenance

When properly maintained, your safe will continue to accurately read the
authorized fingerprints for many years. In order to ensure optimum
performance of your safe, please follow these simple precautions:

Replace Batteries - For best results and performance, we recommend that
the batteries be replaced at least once a year.

Clean Hands - If your hands have dirt, debris, or liquids on them, please
wash them before using the sensor. Otherwise, it is not necessary to wash
your hands before using the safe.

Dust-off Sensor - Before you begin the steps to open your safe using the
fingerprint sensor, simply wipe the sensor slowly and gently with a clean dry
finger.

Clean Safe - To clean the outside surface of your safe, it recommended that
you use a mild cleaner (i.e. window cleaner) to avoid scratching or
discoloring the surface. Do not use abrasive cleansers.

Clean Sensor - Once every 3 months, dampen a cotton swab with rubbing
alcohol. Gently rub the cotton swab across the Sensor surface in a left and
right direction. Move slowly down the Sensor to cover the entire surface
area. Repeat this process 2 to 3 times. Look to see that no residual rubbing
alcohol remains on the Sensor.

Important: PROTECT FINGERPRINT SENSOR

NEVER USE ABRASIVE MATERIALS on the Fingerprint
Sensor area of your safe. Take care that nothing scratches,
punctures or damages the Fingerprint Scan Sensor area.

Honeywell



Additional Features: Removable Shelves

Shelves

Adjustable & Removable Shelves (Models 2084DB & 2118DB)
These models are designed with 5 position adjustable shelves to allow greater
flexibility and further accommodate your particular security storage needs.

To Install:

Your Shelf and Shelf Support Clips have been
shipped inside your safe and wrapped for protection
from damage during shipping.

1.

2.

Remove shelf and (4] shelf support clips
from protective wrapping.

Determine the desired position of your shelf
and note the corresponding support guide
slots (2 on each side of interior walls) that
are best suited to support the shelf in that
position.

Install the (4) shelf support clips in the same
position on all four support guides.

Install shelf into position by placing it inside
the safe (tilting if necessary) at a point
above the desired position.

Once inside, lower it into position until
resting on shelf support clips.

To change the position of the shelf:

Simply remove it and reposition the (4) shelf support
clips by sliding them up and out of the support slots
and reinstalling them into the new positions. Then
reinstall the shelf as described above.

Important: REMOVING SHELF

If you remove the shelf, it is strongly
recommended that you DO NOT
DISCARD it. You may lay the shelf
flat in the bottom of the safe to
assure full flexibility in the future.

SUPPORT
GUIDES
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Customer Support: Accuracy

Your Safe’s Unique Identification #'s

When contacting Customer Service, you should be prepared to supply some
important information that specifically identifies your safe. This information is
extremely important to assuring prompt and accurate assistance.

It is strongly recommended that you identify and record the following
information in the “ldentification Record” form located on the inside back
cover of this manual.

Model #

The Honeywell Home and Office Security Safes product line consists of many
different models, each identified by a specific Model #. Every model is
manufactured with unique capabilities and features that may require specific
solutions to a variety of difficulties that occasionally occur.

Serial #

Each individual safe is assigned a unique Serial # when it is manufactured.
This # allows our Customer Service Specialists to define many unique factors
that will enable them to provide you with best assistance.

Key #

The key # is necessary to identify the specific configuration of the key and lock
cylinder components of your safe. If a key becomes damaged or misplaced,
the key # is absolutely required to provide you with a replacement key.

Locating Serial # & Model #

Most Honeywell safes include a metallic or gray tag (with numbers and or
letters) affixed to one of the external surfaces (most often on front or right
side). This tag contains the serial # and selected models include a similar tag
containing the model #. If your safe does not include a Model # tag and you
have not discarded the package, you can find the Model # located near the
bottom of the front label.

Locating Key #
The Key numbers are engraved on the keys and around the lock cylinder.

Important: DO NOT REMOVE TAGS

PLEASE do not remove the serial # or model # tags or any
other identification tags or warning labels from the safe.
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Customer Support: Contact

How to Contact Us

Phone: 1-800-223-8566
Monday through Friday, 8:00 am to 4:00 pm Pacific Standard Time

Email: CustomerService@HoneywellSafes.com.

In addition to the required information regarding your safe, you must include
the best time and proper telephone number to reach you during our normal
Customer Service hours. You should receive a reply response via e-mail or
phone within 24 business hours or the following business day.

Mail: Attn: Customer Service Dept.
SISCO
2835 E. Ana Street
Rancho Dominguez, CA 90221

Internet: www.HoneywellSafes.com

Ordering Replacement Keys

If a key becomes misplaced or you would like additional keys for your safe, you
may conveniently purchase them from our Customer Service department.

Payment and Delivery

In the US, replacement keys are available for $6.95 each and credit card
orders are accepted by telephone and through our website. Checks or
money orders are required for orders received by mail and should be made
payable to “SISCO”". Orders paid via money order or credit card typically
ship within 72 hours. Orders placed with a personal or business check
typically ship within 14 days.

You must supply the following information to assure accurate and prompt
processing:

Name / Address / Telephone

Safe model number / Serial number

Type of keys requested (Companion or Override)
Number of keys requested

Key number (located on the lock)

Terms subject to change without notice

Home and Office Security Safes 1 7
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Safe Identification Record

Model #

Serial #

Key #

Digital Passcode Record
Your Passcode must be AT LEAST 2 digits and NO MORE than 8 digits

34

2715
(THUMB) 1
Fingerprint Authorization Record
Record Master and UP TO 9 Additional User Fingerprints

Date Name Hand Finger

(Circle) (Circle)
Master RL 12345
User 1 RL 12345
User 2 RL 12345
User 3 RL 12345
User 4 RL 12345
User 5 RL 12345
User 6 RL 12345
User 7 RL 12345
User 8 RL 12345
User 9 RL 12345
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Limited Warranty

LIFETIME AFTER FIRE REPLACEMENT GUARANTEE

If your Honeywell Firesafe is ever damaged by a fire, SISCO will replace it
with a comparable model at no charge to the consumer. A photo of the
damaged safe and a Fire Department report will be required as proof of
loss. Freight on the replacement unit are not included in the guarantee and
must be paid by the user.

LIMITED WARRANTY

If your Honeywell safe fails to operate because of a manufacturing defect,
any time up to five (5) years from the date of original purchase, we wiill, at
our discretion, repair or replace the unit at no charge to the original owner
provided you return the product, shipping prepaid, to SISCO, or to a service
center or locksmith of our choice. Prior authorization must be obtained
from Sisco in advance.

\WHAT IS NOT COVERED

This warranty does not apply if the product has been damaged by
improper installation, neglect, accident, misuse, exposure to extremes of
heat or humidity, terrorism, war, acts of God, or as a result of service or
modification by other than an authorized Honeywell service center. Sisco is
not responsible for any costs associated with removing or installing this
product. SISCO is also not responsible for damage or loss of the contents of
the safe nor for the unauthorized removal of contents.

This warranty does not apply to the finish of any metal portions of the
product. No other expressed warranty is given. The repair or replacement
of the product is your exclusive remedy. Any implied warranty of salability
or fitness is limited to the duration of this written warranty. Some states do
not allow limitations on how long an implied warranty lasts, so the above
limitations may not apply to you. In no event shall SISCO be liable for
consequential or incidental damages. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you. This warranty gives you
specific rights and you may also have other rights which vary from state to
state.

The Honeywell trademark for Home/ Office Safes is used with permission.
Honeywell Safes are distributed exclusively by SISCO. Honeywell makes no
representations or warranties with respect to this product or service, The
Honeywell Trademark is used under license from Honeywell Intellectual
Properties Inc. by SISCO.





