CSN Chairs guarantees you the lowest prices with our 100%b6
Price Match Guarantee!

CSN Chairs guarantees the lowest price on all Herman Miller chairs. If you find an item
elsewhere (before or within 30 days of your purchase from CSN Chairs), you will be eligible
for our "100% price match guarantee" program.

Here's how it works:

The item must be the identical product, including model, year, color, fabric, packaging,
manufacturer, etc. The price you wish us to match must be verifiable (on a public Internet
site, in a catalog, or in a newspaper advertisement). CSN Chairs will only match prices with
other authorized vendors, and we cannot price match used chairs.

In order to match a price, the competitor's shipping and handling charges and sales tax
must be taken into account when we calculate the competitor's price. "Gift-with-purchase"
offers cannot be considered in the price match calculation.

Example:

CSN Chairs price (including S&H): $300.00
Competitor Price (including S&H): $250.00
Difference: $50.00
Total Refund or Discount: $50.00

If you have a question about our 100% Price Match Guarantee please call us toll free at
(800) 457-3120 or email us at service@csnchairs.com.

Please note:

e Price adjustments are limited to one price match per item within the 30 day period.

e Our 100% Price Match Guarantee can not be combined with any other discount or
promotion codes.

e Shipments to Massachusetts are subject to 5% sales tax and will not be included as
part of the price match calculation.

e You can call or email to get a price protection discount on a new order or to request
a refund on an order placed within the last 30 days.

e If requesting a refund via email, please allow up to 3 business days following your
price match request for your refund to be processed.

e Price matches will not be honored on "Going out of business”, "Liquidation Sales" or
companies in distress.

e CSN Chairs reserves the right to deny any price match on an item that is not in stock
with a competitor or does not meet the criteria of our Price Match Policy.




